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Patience is the ability to endure a long wait calmly or to deal with annoying problems without frustration.
Many of the world’s “thinkers” have emphasized the importance of patience. For Aristotle, patience was bitter
but the fruit it bore was sweet. For Tolstoy, it was one of the two most powerful warriors, with the other being
time. And, for Lao Tzu it was one of the greatest treasures to have along with compassion and simplicity.
For the Yavapai County ARIZONA@WORK system, patience is a daily practice. Over the last program year
there have been significant changes to the workplace, to local economies, to home and family. We are
witnessing a severe and sudden shift in society, especially how it relates to the workplace.
Arizona reports major shifts in the labor force: in 2019 – 3,116,683 people in the labor force, shifting to 2,853,646
in 2020 (-8.4%), and an increase of 151,900 jobs in 2021 (+5.5%). While populations have shown a steady
decline, the demand for workers is at an all-time high. Yavapai County Workforce Development Board
works tirelessly to be innovative with our service delivery to meet the increased demand for workers and our
partners have stepped up to make a positive difference as evidenced in this report.
Chairman Payne and I had the opportunity to attend a national workforce conference this year and the
constant message was skills-based hiring. Employers need to take a second look at those applicants and
realize an individual’s skill capacity – not their credentials. It was suggested that employers should delete
references to Bachelor’s or Master’s degrees as a requirement for employment.
The available workforce is skilled, but maybe not credentialed. Several examples were presented at the
conference where skills-based hiring out-paced hiring bonuses or other such incentives for worker attraction.
Both Chairman Payne and I were amazed with the keynote speaker, Chef Jeff Henderson of Nevada. I won’t
tell his story because I wouldn’t do him justice – but I would direct you to Google “Chef Jeff” to read his story,
and I will encourage you to move toward skills-based hiring.
Patience is accomplished by managing expectations – that takes clear, consistent and constant
communication. Be patient and be kind – that “just right” applicant will find their way to your door.
Cheers to another amazing performance year for the Yavapai County ARIZONA@WORK team!

Teri Drew,

Executive Director
Yavapai County Workforce Development Board
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Yavapai County Workforce Board
Accomplishments for 2020-2021
Northern Arizona Council of Governments

5,729
Clients Served

• 689 jobs created through on the job training, work
experiences, summer youth employment, and
direct placements
• Average earnings gain $20,592 annually
• 125% employment retention rate

Arizona Return Stronger Campaign and COVID-19 support
services provided by NACOG

2,263
Clients Served

• Contact Tracing in partnership with with Yavapai
County
• Return to Work Campaign collaboration with
ARIZONA@WORK, OEO, ACA to offer employment/
training during the pandemic

Department of Economic Security Re-Employment

13,248
Clients Served

•
•
•
•

436 Placements
305 Employer Contacts
Unemployment Insurance Assistance
Veteran Services

Department of Economic Security Vocational Rehabilitation

897
Clients Served

• 122 Job Placements
• $13.95 Aveage Hourly Wage
• Services for Disabled Individuals to meet career
goals

Yavapai College Adult Education

233
Clients Served

22,370 Clients
have been served in
Yavapai County

• 8,558 Instructional Hours
• 39% of participants show improvement in
measurable skill gains
• 77 English Literacy and Civics Education

1,247
Jobs
Created

$14,742,392
reinvested back into
the local economy

Northern Arizona Council of Governments
www.nacog.org
928-778-1422
221 N. Marina St. Prescott, AZ 86301
1500 E. Cherry St. Cottonwood, AZ 86326

Department of Economic Security
Employment Administration/Veterans Services
www.arizonaatwork.com
928-759-1680
Locations:
221 N. Marina St. Prescott, AZ 86301
1500 E. Cherry St. Cottonwood, AZ 86326
3262 Bob Drive Prescott Valley, AZ 86314

Department of Economic Security
Vocational Rehabilitation

www.arizonaatwork.com
928-759-1680
Locations:
221 N. Marina St. Prescott, AZ 86301
1500 E. Cherry St. Cottonwood, AZ 86326
3262 Bob Drive Prescott Valley, AZ 86314

Adult Education, Yavapai College

www.yc.edu
928-776-2320
1100 E Sheldon St, Prescott, AZ 86301
601 W Black Hills Dr, Clarkdale, AZ 86324

“Equal Opportunity Employer/Program. Auxiliary aids and services are available upon
request to individuals with disabilities.”

Success Stories and Quotes 2020-21
“Thank you very much for all the help I have received from you all, it has been a blessing being
a part of your organization.”
-Veronica, NACOG client
“The Meadows of Northern Arizona has worked with NACOG for the last 7 years educating
future C.N.A.’s. Students that utilize this Gem of an organization come away saying that their
experience was top notch. The counselors are very helpful assisting the students through their
program. In 2020, NACOG provided over $30,000 in funding for approximately 25 students.
NACOG is an invaluable asset to the quad cities. Thank you guys!”
-Staff and students of the Meadows of Northern Arizona
“Rogers Academy of Beauty feels extremely fortunate to work with the NACOG organization.
NACOG has been instrumental in providing grants to our students that otherwise could not
afford to forge a new path in a new career field. The customer service our students receive is
impeccable. We appreciate and value our partnership with NACOG!”
-Rogers Academy of Beauty
“I also wanted to extend a sincere appreciation for your continued support throughout the
years, in continuing to work alongside with Crown King Fire District. We are undoubtedly
grateful for your homonymous goals for our Youth and the facilitation via your program. Please
know your unwavering benefaction year after year is genuinely heartfelt.”
-Danielle, Crown King Fire District
“Thank you all very much for all your hard work and dedication to going above and beyond to
help others! We couldn’t do it without you!”
-Haven, Wild Tonic
The City of Cottonwood; Cottonwood Police Department has enjoyed a fantastic, long-standing relationship with the NACOG; specifically, the Economic Workforce Development Program
within Yavapai County. We've identified several employees that have benefitted from this program, from the financial and counseling support provided to the City of Cottonwood. From the
initial screening and application process, the new employees recommended for the program
believe and can see the investment being made in them to ensure their long-term success.
The follow-up meetings reinforce the notion that their success is paramount, and that issues or
concerns can be addressed in a variety of ways that is mutually beneficial for all involved parties. One of the strongest indicators of employee retention is the need to feel a part of a team
and that they are wanted as a valuable commodity. This program has enabled our Department
to retain the most qualified applicants to work in the City of Cottonwood and to serve the
community. We want to extend our sincere thanks and appreciation to NACOG for the support
they have provided us over the years.”
-Cottonwood Chief of Police
“I cannot thank you enough for your patience with me and all the help you gave one year ago.
You’ve seen through my issues and knew they were temporary and placed me in the best
place I could be. I honestly couldn't be any happier than I am right now. So thank you. Truly.”
-Amanda, NACOG client
“I am working at the hospital full time...so awesome! I have been there four months now. I
make $17 an hour...I am finishing my first semester back at school….Thanks for all you do. You
changed my life.”
-Melissa, NACOG client
“I'd like to express my gratitude to the NACOG Organization for the help I was given. Not only
was I given the tools I needed to succeed, I was also given the support, encouragement and
confidence that I lacked in myself at times. Because of this amazing organization, I can say
with confidence that I will succeed. I am grateful beyond measure.”
-Tracy, NACOG client
"Northern Arizona Council of Governments assisted a local manufacturing company with 98
percent placement fulfillment for their workforce needs."
-City of Prescott
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